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IMPLEMENT INCIDENT MANAGEMENT PROCESSES

Course Objectives:

This competency unit covers the skills and knowledge required by the person in charge of a facility to implement
the incident management process during an emergency incident in a process facility. This unit covers the approach, structure, tools,
processes, communication methods that can be utilized during an emergency incident.

Course Contents:

1. Interpret incident management approach and structure
Utilise incident management areas and processes to implement emergency response strategies.
Utilise appropriate communication methods when managing an incident to control all internal and external resources.
Control and maintain Incident management process to assess information on status of the emergency.
Undertake post-emergency evaluation and debrief.
Case Study.
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Approved
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Assumed Skills & Knowledge:
Learners are assumed to:
1. Possess good knowledge in relevant organisational emergency response plans, procedures, policies and processes.
Possess good knowledge in emergency response concepts.
Possess related training or work experience in a process plant.
Be able to gather information and compile necessary data.
Possess basic knowledge in decision making processes and models.
Have communication skills using various methods and techniques.
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Medium of Instruction: English. Only participants with 100% attendance will be eligible to sit for the examination.
Provide only the participant’s FIN/NRIC number, in the registration form, to avail the CPD points, as work permit number is not
accepted.

Course Duration: 1 Day course; 8 Hours (incl 1 hour assessment) Kindly refer to our website for the latest schedule.
Exam format: 30 MCQ (30 mins) + Case study (30 mins)

Course Fee: $468.70 (Inclusive of GST). Course code: TGS-2014500138

Please note that we will contact the trainees via email or phone to collect the feedback after the course completion

Student Registration form

Company Name Company Reg. no.
Company Address Course Date
Contact Person Name Course Language
Contact Person Email Course Venue
Contact Person Mobile Tel no: Fax no:

Participant details

Participant Name NRIC / FIN
Participant Email Participant mobile no.
Nationality Date of Birth Race

Designation Education Gender

Salary Range: (1 - Below $1000, 2 - $1000-§1499, 3 - $1500-$1999, 4 - $2000-$2499, 5- $2500-$2999, 6 - $3000-$3499, 7 - $3500 & above)

Refund Policy: Requests for refund, change or cancellation of course registrations must be submitted in writing and are subject to our terms and conditions.
Please refer to our website for our terms and conditions, before registering for the course.
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: —— — Company seal
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