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WSQ WSH System Management (Level 3) for
Cleaning Supervisors

About This Course: This Level 3 course equips Cleaning Supervisors with intermediate WSH management

skills, moving beyond basic hazard awareness to systematic safety leadership. Key competencies include:
1. WSH System Implementation: Applying frameworks like bizZSAFE and ISO 45001 to cleaning operations.

2. Risk Management: Identifying and mitigating industry-specific hazards (e.g., slips, chemical exposure, working at heights).
3. Incident Investigation: Conducting root-cause analyses and implementing corrective actions.

4. WSH Audits & Inspections: Ensuring compliance through structured evaluations.

5. Emergency Preparedness: Developing response plans for cleaning-related scenarios.

6. Leadership & Communication: Training teams via toolbox talks and fostering a safety culture.

What You'll Learn: This essential Level 3 course empowers Cleaning Supervisors with the critical skills and
knowledge to effectively manage Workplace Safety and Health (WSH) within their cleaning operations. You
will move beyond basic safety awareness to a strategic understanding of WSH systems, making you an
invaluable asset to your organisation.

Minimum Entry Requirements: Speak, listen and read English at Workplace Literacy (WPL) Level 5, and
manipulate numbers at Workplace Numeracy (WPN) Level 5.

GCE ‘O’ Level, GCE ‘N’ Level or ITE Certificate.

Minimum of three months of work experience in the cleaning operations sector as a Cleaning Supervisor or
with the interest to be employed in the industry.

Course Duration: 16 Hours (including 1 hour 45 mins assessment), 2 Days course. 100% Attendance is
required. Assessment Format & Duration - Written Assessment —90 mins, Oral Questioning — 15 mins
Passing criteria: 100% Course Schedule: Kindly visit our website for latest schedule.

Learners will use QR code to download the course materials (in PDF)

Course Fee: $368.42 (Inclusive of GST). Course Code: TGS-2025056505

Student Registration form

Company Name Company Reg. no.
Company Address Course Date
Contact Person Name Course Language
Contact Person Email Course Venue
Contact Person Mobile Tel no: Fax no:

Participant details

Participant Name NRIC / FIN
Participant Email Participant mobile no.
Nationality Date of Birth Race

Designation Education Gender

Salary Range : (1 - Below $1000, 2 - $1000-$1499, 3 - $1500-$1999, 4 - $2000-$2499, 5- $2500-$2999, 6 - $3000-$3499, 7 - $3500 & above)

Refund Policy: Request for refund must be submitted in writing, before the course date. Refund of course fees is subject to our terms and conditions (refer website)
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