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WSQ Workplace Safety & Health for 

F&B Operations (Level 2) 

 

Learning Objectives:  

LO1: State or demonstrate the importance of workplace safety and health (WSH) in food and beverage operations, 

including common hazards and their impact on employees and business compliance. LO2:  State Singapore’s key WSH 

legal requirements (WSHA, NEA/SFA) and organisational policies relevant to F&B operations. LO3: Identify F&B-

specific hazards and apply appropriate control measures using the hierarchy of controls. LO4: Demonstrate safe work 

practices, including proper use of personal protective equipment (PPE) and handling of F&B tools/equipment. LO5: 

Follow workplace procedures for reporting incidents and helping with basic investigations in F&B operations. LO6: 

Respond to F&B emergencies (fires, spills, injuries) using correct protocols and first aid measures. LO7: Promote a 

proactive safety culture through effective communication and leadership in F&B teams. LO8: Maintain WSH records, 

conduct internal audits, and propose improvements to enhance safety in F&B operations.  

 
Target Audience : Existing food service sector employees including Barista /Bartender / Wine Server /Wine Waiter 

/Commis Sommelier / Host / Hostess / Crew Leader/ Pastry Cook/ Baker/ Senior Cook / Station Chef/ Server / Service 

Crew / Runner/ Assistant Pastry Cook / Assistant Baker / Kitchen Assistant/ Cook / Kitchen Assistant, who are required to 

support organisational compliance to workplace safety and health (WSH) legal and other requirements within the work 

area by conducting checks according to work plans and instructions. New hires in the food services sector. No prior WSH 

experience or knowledge required. Min 18 years old. Able to read, write and speak in English (WLPN Level 3 and above) 

 

Learners are encouraged to adhere to the following dress code, when attending the course.  

No slippers, ensure long hairs are tied up and no nail polish.   

Course Duration: 8 Hours (including 20 minutes assessment), 1 Day course.  
Assessment Format and Duration: Practical and Oral Questioning – 20 mins. Passing criteria: 100%.  

 

Course venues: 33 Hillview Terrace, 1 Harrison Road, 2 Woodlands Sector 1. 

Course Language: English.  Course Schedule: Kindly visit our website for latest schedule.    

 

Course Fee: $204.92 (Inclusive of GST). Course Id: TGS-2025056937 
 

Student Registration form 

Company Name   Company Reg. no.   

Company Address  Course Date  

Contact Person Name   Course Language   

Contact Person Email   Course Venue   

Contact Person Mobile   Tel  no:   Fax no:   

Participant details 

Participant Name    NRIC / FIN   

Participant  Email    Participant mobile no.   

Nationality   Date of Birth  Race  

Designation   Education   Gender   

Salary Range : (1 - Below $1000, 2 - $1000-$1499, 3 - $1500-$1999, 4 - $2000-$2499, 5- $2500-$2999, 6 - $3000-$3499, 7 - $3500 & above)  

Refund Policy: Request for refund must be submitted in writing, before the course date. Refund of course fees is subject to our terms and conditions (refer website) 

Absolute Kinetics Consultancy Pte Ltd    Tel : 6690 5555 
Company seal   

Website: www.sg-akc.com     Registration Email: register@sg-akc.com   
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